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1. If you don’t remember your username and password:

2. Request your password at the login screen by clicking Forgot Password, entering your email, and then
click request password.

*The password reset email will come from Notifications@instructure.com. The email may go to
your spam or junk folder.
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Enter your Email and we'll send you a link to change

your password.
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3. Contact oktechsupport@cognia.org for assistance.
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