
U p d a t i n g  Y o u r  N a m e  o n  t h e  C e r t i f i c a t e  | 1 
 

1. To update your name on your certificate, go to your dashboard in Catalog and log in.   
https://catalog.cognia.org/. The first step will look different if the training is in progress or if you have 
completed it.  

2a. If you have not completed the course, click Resume Course under the In Progress tab.  

 

 

 

2b. If you have completed the course, click Review Course under the Complete tab.  

 

 

https://catalog.cognia.org/
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3. In Canvas LMS, Left click Account in the top left corner of the screen and select Profile. (Canvas LMS 
has the purple left navigation menu as shown below.) 

 

 

4. Click Edit Profile in the top right corner of the screen.  
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5. In the first box, update your name to what you would like displayed on the certificate and then click 
Save Profile.  

 

6. Return to Canvas Catalog to View your certificate. https://catalog.cognia.org/ 

 

If your name has been updated, you can now download your certificate. 

If your name has not updated, please allow the system an hour or two to update. 

If your name continues to show incorrectly, please contact oktechsupport@cognia.org for assistance.  

https://catalog.cognia.org/
mailto:oktechsupport@cognia.org

